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21st Century FMO

FROM THE PRESIDENT:
Tom Bertz, FMO President

Greetings, everyone!
First of all, a huge “thank you” to our out-going 
President, Jerry Durham.  His leadership over more 
than 3 years has kept this organization on track through 
declining membership, declining funding, and a constant 
attack on our way of life by park owners and others who 
see us as a never-ending revenue source.  We wish he 
and Barbara well as they move to a new chapter in their 
life.
As your new President, allow me to introduce myself.
My name is Tom Bertz, I am 73 years old and grew up 
in the West St. Paul, MN area.  I spent four years in the 
Air Force working with computers, telemetry, and other 
fun stuff.  When I returned home to Roseville, MN, I 
went to work at the University of Minnesota Hospital & 
Clinics, retiring after 26 years as Manager of Systems 
Support.  I moved from the medical field to education 
and joined a 49 school-district educational technology 
co-operative as Director of Special Projects and Internal 
Technology Support.    
During my 47 years in Minnesota, I served 16 years as 
an elected member of the Roseville School Board; 8 
years as an active lobbyist at the Capitol; and many years 
as board member of a number of technology and/or edu-
cation non-profit organizations.  In 2013, I finally retired 
and became a snowbird, roosting in Swiss Village, MHP 
in Winter Haven.
Since moving to FL, I have served as our local HOA 
President for 5 years and in various FMO district and 
board positions for 6 years prior to being elected as 
president.
My wife , Cheryl, and I celebrated our fiftieth anniver-
sary, COVID style, in August of 2020.  We have three 
adult children and one step-granddaughter, all back in 
Minnesota. I am an avid reader and singer-guitar player.
FMO has a nearly 60-year heritage to be proud of; but 
we also have to recognize the changing demograph-
ics of our residents. The previous generation believed 
in joining together for common causes such as to stop 

tyranny, improving living 
conditions and wages.  They 
founded the FMO to advocate 
for Manufactured Homeowners in our state.  

Today’s retirees are computer literate, get their news and 
education from the internet and go everywhere with their 
smart phones.  They, typically, have a larger disposable 
income and are not as interested in joining community 
activities or causes.  We realize that some of our more 
established residents do not have computers or use the 
internet for information, but the newly retiring residents 
moving into our communities are accustomed to instan-
taneous news, information, and learning. We need to 
embrace and adapt to these changes as we broaden our 
membership goals.  But we should also not lose sight 
that we are all volunteers, and  I am incredibly grateful 
that so many of them assist us in carrying out our mis-
sion.  
At its peak, membership approached 100,000. Those 
numbers provided our organization with funding and 
political power to protect our lifestyle. For a number of 
reasons, including complacency, today’s membership is 
less than 20% of our peak times, yet our mission remains 
as important as ever. 
The marketplace has demonstrated the need for FMO 
to be more united and politically active than ever in 
the past. We need to continue to grow in numbers and 
action. Our growth plans are beginning to gain traction 
and our committees are creating new and fresh ideas.  
Our challenge continues - to let residents know what we 
are doing, much of which goes unpublicized.
Our Board has worked tirelessly to reduce our expenses 
and get our fiscal house in order, but it is important that 
you continue to support FMO with your membership.  
Also, please make sure we have your email address. We 
will only use it for FMO communication.  It is the most 
cost-effective means available to keep you up to date on 
our activities and other issues that may affect you.  
I am always interested in hearing from residents around 
the state.  You can reach me at tom.bertz@gmail.com
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CAPITOL BEAT
Your News from Tallahassee

By FMO Legislative Counsel Nancy Black Stewart

Session Begins…
UPDATES:
A big THANK YOU to all of you who wrote 
or called the first House and Senate Committee 
members…SB 168 passed Senate Banking and 
Insurance 11-0 and HB 423 passed Pandemics & 
Public Emergencies 18-0!!

The January/February committee weeks are con-
cluded and the Regular Session begins on March 2.  
The Senate Bill must pass through two more com-
mittees and the House Bill has three more commit-
tee references.  

A Watchdog dated February 22 is on the FMO 
website, has been distributed to email addresses in 
the database, and is available through your District 
President.  The committee members are listed for 
the next Senate and House Committee.  Please 
reach out to these members and your own Senator 
and Representative.

It is well established that the most persuasive input 
for legislators and their staff is from their con-
stituents!  Go to:  www.flsenate.gov   or www.
myfloridahouse.gov   Click on the Senators or 
Representatives tab at the top.  Each tab will give 
you an option to Find Your Elected Officials.  All 
contact information is readily available by using 
your street mailing address.  PLEASE…call or 
write their offices today to urge them to support SB 
168 or HB 423!!

 • The Hurricane Loss Mitigation Program 
has assisted manufactured/mobile home owners 

to strengthen their homes through the inspection 
and improvement or replacement of their anchor-
ing systems with the Mobile Home Tie-Down 
Program.

 • As you know the Mobile Home Tie-Down 
Program is scheduled to END on June 30, 2021.  
We MUST pass a law to keep this very important 
Program in the Florida Statutes.  SB 169/HB 423 
will extend the Program for 10 years.  

 • There are 157 parks on the wait list which 
represents 46,099 homes.  It will take approximate-
ly 7 years to address the current wait list.

STAY INFORMED:
WATCH Legislative Activity:  www.theflori-
dachannel.org  or www.flsenate.gov  or www.
myfloridahouse.gov   Both the Senate and House 
websites make it very easy to watch committee 
meetings and chamber floor sessions, both live and 
through archives.  

The earliest possible hearing for SB 168 is Senate 
Community Affairs on March 3 @ 9:30.  The earli-
est possible hearing for HB 423 is House Insurance 
& Banking Subcommittee on March 4 @ 10:00.  
An agenda is set two or three days in advance and 
I am hopeful we will get early movement on these 
bills!  After you make the effort to contact legisla-
tors, it fun to see it happen!



We are pretty proud of the fact that we were able 
to hold elections and get everyone board certified 
(with affidavits) during these challenging times. We 
thought it might be able to be submitted to the FMO 
magazine. If you would like to (or are able to) add 
the names, they are as follows:

(From left to right): Dolly Hover (administering 
the oath of office),    Ken DeGrass (Treasurer), 
Karen Lovell (Secretary), Rudy Kazmierski (Vice 
President), Carlo Lovasco (President), Naomi 
Rubin  (Director-at-Large), Patricia Perricone (Director-at-Large), and  Judy Childs (Director-at-Large).
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News from the Field
Greetings to all in FMO Section IV 

FMO is seeking Volunteer participation for becom-
ing a FMO Park Representatives for your HOA/
Community in Section IV. I would like to take this 
opportunity to introduce and familiarize myself to 
you, Janet E. Townsend, as your recently appointed 
FMO Section IV Director and FMO Board Member.  
My prior Professional 40+ year History lends itself to 
assisting as a FMO Volunteer along with joining the 
many other dedicated and seasoned FMO Volunteers.  

My background is not limited to but inclusive of:  
being a Current Affiliate Section Member of the 
Florida Bar – Real Property, Probate & Trust Law 
Section – status:  Affiliate Section Member only, 
Paraprofessional Status only (NOT an Attorney and 
cannot give Legal Advice as a Paraprofessional) 
and receiving the Honor of being named a Member 
Emeritus of PAF, Inc. Palm Beach County Chapter 
(Paralegal Association of Florida, Inc.).  In Real 
Estate Law I was privileged to work on the 40+ 
years development of Palm Beach County in both 
Commercial and Residential Real Estate matters; 
also, National Management for a National Financial 
Corporation in their Legal Department overseeing 
Small Commercial Asset Management Disposition 
Settlements; traveled Nationally with the FDIC as an 
approved Asset Management Contractor/Specialist; 
and, Commercial Property Manager for Wells Fargo 
Corporate on a 55+ acre Corporate Campus.  I 
am retired from working in Real Estate Law and 
Commercial Property Management but continue to 
maintain my Business Memberships.  

I  have also worked with  HOA’s be they 
Condominium, Residential or Manufactured Homes 
(Real Estate Owned) related HOA’s my entire career 
and Volunteered with other Non-Profit Organizations.  
Now, I am devoting my Volunteer time to FMO and 
to you.  Amazing how we can encapsulate a life-long 
career in a paragraph isn’t it?  So that’s me, now I 
am seeking you with your respective background 
and talents to further complement FMO and your 
Community.

Together let’s make it better!  You who love your 
Community and would wish to Volunteer as a FMO 
Park Representative.  Either an HOA Board Member 
or Resident appointed and approved by your respec-
tive HOA may serve as a FMO Park Representative.  
If you’re reading this you already know what FMO 
is about and by becoming the Liaison in spreading 
the workings, education and benefits of FMO along 
with achieving new Memberships to FMO in your 
Community helps all to be well informed.

Should you have an interest in becoming involved as 
a FMO Park Representative please contact myself first 
at 561.424.1462 to discuss.  Then, once a FMO Park 
Representative is selected he or she will be put in con-
tact with our FMO Member Services Manager, Ms. 
Beth Pankow, whom by the way FMO is very proud 
to have for 20 years of service!  Ms. Pankow will send 
out the respective FMO Park Representative materials 
and together we can grow from there.  I am honored 
to assist you and am looking forward to hearing from 
you!  Be Happy and Be Well. 

Board of Directors here at Regency Heights MHC



 

VOTES PER HOUSEHOLD
Q: Our HMO has one vote per household but charges 
dues per person...so if two or three people own the 
home they pay two or three dues but one household 
vote.  Is this correct way to do it or should dues be 
per household? Our bylaws also state we are to have 
one class of membership...

A: Good question although the Statute says the 
Association represents all Homeowners the Members 
of the Association are those that have consented to be 
members. Although the Statue refers to it as “assess-
ments” I believe the word “dues” is a sufficient sub-
stitution and could be used although I would refer 
you to your Articles of Incorporation and By-Laws to 
see if they address the issue. Normally it is defined by 
“Home” one vote for each home and for elections this 
is what the statue says. So if you own two homes  and 
pay separate assessments you would get two votes. The 
Statute does require that you be a bona fide owner of a 
mobile home located in the park to be a member of the 
Homeowners Association. I would assume your docu-
ments address non payment of assessments in order to 
attend or  vote, if they do not I would recommend let-
ting all attend and  counting all votes..

INSPECTIONS WITHOUT OWNERS PRESENT 
Q: Can a park manager come onto a lot to do a 
“4-sided” inspection without the owner/lessee there? 

(I’ve read 723.025 but it does not address this issue).

A: You asked whether the Board can replace or remove 
a director:

ANSWER:  The Park Owner has limited access to the 
mobile home leased lot to the statute says they have 
access to repair or replace utilities or for the protection 
of the park. See FLS 723.025. 

STATUTORY COMMITTEES 
Q: Does the entire statutory committee have to be 
approved by the BOD?   We have a situation where 
the chair was agreed to but then appointed her own 
choices for the committee.   Do the conclusions of 
the committee have to be reviewed and approved by 
the BOD???

A: The statute says the committee is to be designated 
by a majority of the affected mobile home owners or 
by the board of directors of the homeowner’s associa-
tion. So in your case the committee should be selected 
by the Board not a Chair Person.  In my experience the 
Committee is normally comprised of Board Members, 
but there is no requirement that happen.  In my opin-
ion the Committee has the authority of the Board to 
reach a decision and make an agreement, but in my 
experience I sometimes recommend that it go back to 
the entire  Board for approval.  This has to be done on 
a case by case basis.

LEGAL EASE
By Robert B. Burandt

..............................LEGAL Continued on page 7
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Introduction...
My Name is Robert B. Burandt and I have agreed to become the FMO’S new staff 
attorney.  I am from the East Side of Detroit, graduating  high school from Grosse 
Pointe North,  the Detroit Police Academy and then from Wayne State University and 
finally from The Detroit College of Law at Michigan State. 

We moved to Florida in the fall of 1984 and I began my career as an attorney.  I have been involved in 
Mobile Home Litigation since Florida Statutes 723 became law and continue to do so today.   I have 
been a member of the FMO for several years and have been admitted to practice in all Florida State 
Courts, the US Supreme Court, the 11th Circuit Court of Appeals and the Middle and Southern District 
Courts for Florida.   I look forward to working with you and the FMO and if you have any questions 
please feel free to submit them to the FMO.

Have a safe and happy winter season.



 

RESIDENT GROUPS
Q: Under the guidelines of 723 is it allowed for a 
benevolent group of residents to operate in a resi-
dential park to conduct membership and provide for 
needy residents utilizing the park newsletter, club-
house and other amenities, without the approval of 
the HOA Board?

A: First of all any group of homeowners is entitled to 
use the common areas of the Park including the Club 
House without the HOA’s permission or consent.  The 
Newsletter may be a different issue depending on who 
is publishing the newsletter.   The Publisher would be 
the one to give consent to use the newsletter, if that is 
the HOA then you need their permission. 

ONE VOTE PER MOBILE HOME
Q: We live in a Chapter 723 mobile home park that 
allows subleasing and has no restrictions on the num-
ber of homes a home owner can own.  For example, 
one home owner owns 7 mobile homes in the park.  
We don’t believe this is fair to have one person have 
7 votes.  Can we restrict that person to the one vote?

A: No, Section 723.078(2)(b)2a, F.S., states “Only one 
vote per mobile home or subdivision lot shall be count-
ed.”  If the home owner owns 7 mobile homes, he/she 
is entitled to the 7 votes.

FORCED TO TEAR DOWN HOME
Q: One of our residents at Colonial Colony South 
asked me a question concerning where her daughter 
lives, Camelot at Ormond.   Her daughter is looking 
to move to CCS in the near future.  She was told that 
her house could not be sold or rented, if she moved 
the home would have to be torn down and removed.  
Is that action legal? 

A: This is a very strange questions and I’m thinking 
that I may not have all the facts however if the home 
is live able and the Park has not indicated a change in 
zoning then I would argue that every Homeowner has 
a right to sell or rent their Home(s), subject to reason-
able screening by the Park Owner.  I have at least one 
Park in my area that seems to be taking advantage of 
the screening process.

EMERGENCY PREPAREDNESS  
AND LIABILITY PITFALLS
Q: Please provide guidelines for HOA involvement 

with Emergency Preparedness. Any liability pitfalls?

A:This is a general liability questions and the HOA 
is not responsible for any emergency prepared-
ness.   The law in that area is that if you decide to be 
involved in anything you must do it is a safe and rea-
sonable manner.  There could be some potential liabil-
ity if someone was negligent or conducted themselves 
in a reckless or dangerous manor.   Therefor if your 
considering becoming involved I would suggest you 
contact your attorney and insurance carrier to review 
your policies and procedures and your insurance cover-
age issues.

LEGAL Continued from page 6..........................
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HAVE A LEGAL QUESTION?
You can submit a question for FMO's Legal Counsel's 

consideration in one of the following ways:
Email: diane@fmo.org  
Fax: (727) 601-1585   

OR  Mail to: FMO Office
1101 Belcher Road, South, Suite B, 

Largo, FL 33771
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Governor Ron DeSantis held a press conference 
Thursday in the Spanish Lakes Community in St. 
Lucie County.  The Governor announced this vac-
cination site with 2,300 vaccines for persons 65 and 
older over the next two days…9:00 AM to 4:00 PM 
on Friday, February 26 and Saturday, February 27.  
The National Guard is working on the event as is local 
and state emergency management.  Spanish Lakes has 
multiple sections and is one of the larger mobile/manu-
factured home communities in the state. 
The Governor was accompanied by Senator Gayle 
Harrell, (Stuart), Representative Toby Overdorf, 
(Stuart), Representative Dana Trabulsy, (Ft. Pierce), 
and Representative Kaylee Tuck, (Sebring). 
Over the last two months FMO has worked with 
the Governor’s Office and the state Division of 
Emergency Management to create an opportunity to 
provide vaccination events within our parks and com-
munities. 
A park or community that is able to host such an event 
must contact the county health department and the 
county emergency management office to offer the 
location and logistics.

Governor Ron DeSantis Visits Spanish Lakes

Governor Ron DeSantis addressing Mobile/Manufactured 
Homeowners at Spanish Lakes community, also pictured 

from L to R: Representative Dana Trabulsy; Representative 
Toby Overdorf and Senator Gayle Harrell.

 The Division of Emergency Management provided 
instruction, Representative Kaylee Tuck also attended 

and is pictured here in the background.

The National Guard worked the event.



March - April 202110

It appears our lifestyle is under attack from every 
direction. The complicated mixed messages our elect-
ed Legislators send to Seniors, Veterans, and spe-
cific groups of our society can be confusing and 
difficult to understand. When it comes to understand-
ing the plight of Manufactured Homeowners, most 
in Tallahassee have no idea, or tend to ignore our 
exceedingly difficult position when dealing with park 
owners. It seems we are just lumped into catego-
ries of the general population. It is our job, as advo-

cates for FMO, to educate and communicate with our 
Legislators. WE ARE UNIQUE. 

Last Sept./Oct. FMO sent letters of endorsement 
to many Senate and House candidates. A surpris-
ing majority of those we endorsed were elected last 
November. After the elections, FMO sent letters of 
congratulations to all those Legislators that had been 
newly elected or re-elected. We have since, received 
support. This two-way form of communication has 

FMO COMMITTEE REPORTS
MEMBERSHIP REPORT

Monica Bullis of Jamaica Bay, located in Dist. 7 won 
$100 for recruiting 58 new members for the month 
of Dec. Monica Bullis of Jamaica Bay, Dist. 7 won 
January’s prize of $100 for recruiting 57 new mem-
bers. We are excited to extend our Congratulations 
to those whose dedication have resulted in 945 new 
members in 2020!

This Month’s article will address the subject of 
Advocacy vs Representation as applies to HOA’s and 
FMO. 

First, in recent years, both HOA’s and FMO have 
seen a decline in overall Membership. Along with 
this decline and the results of changing HOA 
Board Members; the non-existence of a FMO Park 
Representative; and the turnover of Residents in a 
MHC formerly familiar with FMO a gap of explana-
tion as to Advocacy and Representation in these two 
entities has occurred. Otherwise stated, without an 
awareness of how FMO interacts in Advocacy provid-
ed through a HOA to the residents of a Manufactured 
Home Community (MHC) the Residents will, natu-
rally, only have a limited understanding and aware-
ness as to their respective HOA and the issue of 
Representation.  Without knowledge provided by 
the HOA to its respective Members there is neither 
awareness nor motivation for Membership in the 
FMO. Or HOA.  

There is also a misguided belief that Residents in a 
Mobile Home Community believe that their HOA 
represents ALL residents in ALL matters.  This state-
ment rings true ONLY if a HOA does not require 
Dues for Membership. Special privileges may be 

given when a HOA requires a Member to pay Dues. 
Under certain conditions, a HOA may not be required 
to represent ALL Residents in ALL cases. A HOA 
is required to represent ALL Residents in Rental 
Negotiations, actions, or decisions by Park Owners 
(or local Government Agencies) that affect ALL resi-
dents, and in instances where Litigation or Legal 
Representation is pursued. Otherwise, HOA’s obliga-
tions are only to Dues paid Members of the HOA.

There also seems to exist the misconception that 
FMO “Represents” ALL Residents of Manufactured 
Homes. NOT TRUE!  FMO “Advocates” for the 
Rights of ALL Manufactured Homeowners. FMO 
can only fully “Represent” those individuals who are 
Dues paying Members. When questioned: How many 
mobile homeowners does FMO “Represent”? The 
answer is different than: How many mobile home-
owners does FMO “advocate” for?  

(This is a personal observation, not to be construed as 
legal advice) 

As a final note, the Membership Committee is asking 
for your assistance. Please email me with the name 
of your Community, the name of the President of 
your HOA (or any Board Member), and their email 
address. Your Membership Committee will be send-
ing letters of support to all known HOA boards in the 
State. Your help will assist us in this huge undertak-
ing. STAY SAFE! 

Jesse James
Chairman, Membership Committee
jessejamesfmo@hotmail.com
727-271-9565  

POLITICAL ADVOCACY REPORT

.........................REPORTS Continued on page 11
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opened the door for YOU to continue our outreach to 
all our elected officials…city council members, coun-
ty commissioners, and state legislators.  Our commit-
tee has reviewed ALL bills and have decided to write 
letters of support to Legislative Sponsors of bills that 
we determine has merit for attention. We will support 
those bills that may positively impact the lives of our 
advocacy constituents. Our goal is to keep the name 
“FMO” fresh in the minds of our Legislators.

Our “call to action” through the Watchdog is just one 
way YOU can make a difference. This occasional 
publication is sent for matters of utmost importance. 
Through your response by phone, emails and letters to 
the committees and sponsors of FMO related issues, 
we have had tremendous success. THANK YOU!!

FMO asks that you call, visit, or invite to speak at 
your functions, those Legislators that live in and 

represent your District after Legislative session ends 
April 30.  In the meantime, invite your city council 
members or county commissioners.  This is a time to 
EDUCATE them!

FMO continues to advocate for you through legis-
lation but YOU can have the most impact when a 
Legislator hears directly from a constituent in their 
District.

The Political Advocacy Committee continues to work 
diligently in representing your interests. 

Jesse James
Chairman, Political Advocacy Committee
727-271-9565
jessejamesfmo@hotmail.com 

“TEAM DBPR”
Regulations (DBPR), C.J. Aulet, was invited to 

attend the District President’s meeting 
and attended through zoom. He exhibited 
a great spirit of co-operation. Mr. Aulet 
gave his approval in meeting with FMO 
on a quarterly basis. Before the pandem-
ic became the norm, we attempted to set 
up a similar line of communication, but 
reception of the idea was less accepted by 
past Officials of DBPR. Jerry Durham, our 
past President, voiced the desire to re-insti-
tute “Team DBPR”. I will take the lead to 
revive a close relationship between FMO 
and DBPR. Jim Mull, Section VI Director, 
will assist as “Team DBPR”. Our discus-
sions will consist of complaint reviews, 
responses to those complaints, the lack of 
action by DBPR, enforceable areas of FS 
723 that have not been enforced, and other 
areas of concerns of our membership. We 
ask that you follow the proper procedures 
when filing complaints.

 • Use the forms supplied by DBPR 
on their website, In the back of your HOA 
Manual, (supplied by FMO), or also found 
on our website: www.fmo.org 
 • Send a copy of the complaint to 
the FMO office and a response when you 
receive it.

Proudly Roofing Since 1985

Single-ply roofing membrane toughened with 
Elvaloy resin modifiers from DuPont

• Insulated Energy Star Rated Roof

• Manufacturer’s Backed Lifetime Warranty

• Financing Available

• STOP Roof Leaks

FREE ESTIMATES

1-800-226-0955
www.ComfortCover.org

MOBILE/MANUFACTURED
HOME ROOFING SYSTEM

FL Lic. #CCC057091

REPORTS Continued from page 10........................

...........REPORTS Continued on page 10
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REPORTS Continued from page 11........................
 • When listing complaints, reference the violation 
by using the section of FS 723 that refers to the sub-
ject. (not required, but helpful)
 • SPREAD THE LOVE! Ask other residents in 
your community to draft their own complaints by 
including the same areas of concern. (you may even 
meet as a group to determine items and draft similar 
content or split the items among several residents.) 
The more complaints DBPR receives from your com-
munity, the more attention you will get. 
 • Refer to FS 723.005 to determine if your com-
plaint is compliant with items that are “not within the 
purview” of DBPR.

Here are a few items that tend to be most common in 
complaints I hear from residents:
 • VIOLATION: Management will not allow solici-
tation of HOA membership or FMO membership.

 • VIOLATION: Park owner refuses to respond or 
refuses to meet with a five-person committee for dis-
cussion of rental increases.
 • VIOLATION: Park owner issues new prospectus 
and requires signature of existing residents.
HINT: Check to find if park owner has changed 
your prospectus through addendum at least every six 
months by going to GOOGLE search (other search 
engines may not work) and enter your prospectus 
number. Hit “search”. Your park information will 
come up.

You may contact me if you have further comment or 
questions.

Jesse James,, Team DBPR
727-271-9565
jessejamesfmo@hotmail.com

Effective January 1, 2020, the jurisdiction for all county courts will increase from $15,000.00 to $30,000.00 
and after January 1, 2023, will increase to $50,000.00. 

Historically, we have encouraged Homeowners to file actions in county Court where it is not necessary to 
have an attorney, but have been limited by the jurisdictional amount $15,000.00. 

The following information may be helpful to navigate the state bureaucracy to assist with consumer issues. 
Often there is a need to contact other state agencies besides DBPR. 

** “The Florida Department of Agriculture an Consumer Services’ Division of Consumer Services is the state’s 
clearinghouse for consumer complaint, information and protection. We regulate various businesses. In addi-
tion, we protect consumers and businesses from unfair and unsafe business practices across a wide range of 
market sectors.” [FDAC website, February 2019] 

FDACS staffs these numbers:  850-410-3724 and 800-435-7352

A consumer may be referred to an appropriate agency or office. 
Please refer to the website for further information: 

https://www.freshfromflorida.com/DivisionsOffices/Consumer-Services

STATE AGENCY CONTACT NUMBERS 

Citizens Property Insurance 
  Customer Care  .................................888.685.1555
 
Consumer Services Offices 
Attorney General 
  Consumer Protection ........................813.287.7950
Elder Rights Abuse Prevention  ...........850.414.2180 
Elder Community-Based Services  ......850.414.2135 
Elder Helpline information & Referral .800.963.5337 
Elder Housing and Transportation ......850.414.2343
 

Health & Sanitation: 
Your County Health Department 

HUD Manufacture Home Dispute Resolution 
Program administered by FL Bureau of Mobile 
Home & RV Construction  ..................850.617.2808 
Insurance Consumer Advocate  ..........850.413.2868
Mobile Home Tie-Down Program  .....850.201.8508
Veterans’ Benefits & Assistance  ..........727.319.7421 
Voter Registration: Your County Elections Supervisor
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Transitions and Leadership Responsibilities
by Patricia J. KeoughWilson, FMO Director of Communications.

FMO has a new president. Tom Bertz was elected 
President at the Feb. 17 Board meeting. The reorga-
nization and election followed the resignation of Jerry 
Durham as President at that same meeting. Barry 
Hirshfield continues as Vice President. Tom resides 
in Swiss Village in Winter Haven while Barry lives in 
Summer Loch Green in Castleberry.
FMO leaders and members owe Jerry Durham a thank 
you for his service to FMO as a president and in other 
capacities. The board extended a thank you. Others 
may do so via an email to jerryh.durham@gmail.com. 
Jerry provided a good example of supporting your 
park HOA and serving in various volunteer positions 
with FMO. He completed one term as FMO President 
and was elected to a second term. He was into year 
two of that second term when he and his wife Barbara 
purchased another home not located in a manufac-
tured park. 
He had previously informed the board of this pending 
move. Thus, his resignation was anticipated. 
The FMO Board’s election of Tom as President and 
for Barry to remain as Vice President allows FMO to 
continue moving in the efforts to gain new members; 
retain current members and become a more visible 
and credible organization to the thousands of mobile-
manufactured home parks, particularly the owners of 
homes in those parks. And strong interaction as need-
ed with the state legislature will also continue.
Other Board members, Committee Chairs, and active 
District Presidents provide a strong leadership team at 
a time that strength is needed.
This is a critical time for FMO as the pandemic has 
halted almost all HOA and FMO District meetings. 
FMO uses zoom and offers that to District Presidents. 
It works but honestly, I think most of us miss the face 
to face gatherings. 
In this environment, communications have to increase 
and improve. Thus, FMO has and is stepping up com-
munications to current and potential members. And 
we rely heavily on the Internet and programs like 
Zoom.
Tom Bertz brings needed talents at this time. He has 
extensive experience in Information Technology and 
other specific areas of leadership that FMO needs. 
In fact, Tom has been working to get new software 

created for FMO up, running, and available to every 
District President and park FMO Representative to 
access membership in their district or a specific park 
for a Representative. 
Barry Hirshfield’s role as Vice President is in commu-
nications and outreach to members. He travels to vari-
ous meetings throughout the state to speak on issues 
for HOAs and promote FMO. He is often sought as a 
speaker. Barry speaks at the local level at HOAs and 
at the District level.
I look forward to working with Tom and Barry and 
the board as a whole to help provide the best com-
munications possible and to expand visibility to the 
media and public at large.
Obviously, I had no input on the outcome of this elec-
tion. My position is appointed. But I had faith that the 
FMO Board would do the right thing for FMO rather 
than promote any one person’s ambition. That is a 
rare and precious board quality. I applaud that.
And that leads me to a discussion of my bias toward 
what makes a leader. Leaders are not identical but 
they should share some key qualities. The first is a 
dedication to researching, thinking, discussing and 
then making decisions for the good of the whole. 
Sometimes that is a one-person decision; often it 
includes the entire board under the President’s leader-
ship.
Discussion and debate are a normal part of board 
meetings in any organization. However, when fric-
tion exists due to disagreement on what is best for the 
whole, a true leader listens, has a conversation, not a 
speech, and at least makes the person who disagrees 
feel heard and significant. Plus, a good leader tries to 
avoid snap decisions especially any made in the midst 
of high emotions. Intense emotions cloud judgement. 
Leaders are human but leadership requires setting per-
sonal emotions aside.
I could write more on leadership. I won’t. I did not 
go to college to learn leadership qualities. That lesson 
was taught at my childhood dinner table. I was taught 
that I should use any abilities for the good of the com-
munity and to consider the good of the whole while 
respecting individuals. I believe many FMO leaders 
have good leadership qualities and abilities.

............COMMUNICATIONS Continued on page 15
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FMO needs this kind of leadership at all levels. Don’t 
take a title and not fill the responsibilities. Don’t be a 
continuous negative critic. If you see a problem, come 
with a possible solution and realize others might not 

agree there is any problem. It might be your personal 
bias. Let’s all use our words and talent to help FMO 
grow in strength and in membership numbers.
Thanks for reading. 

COMMUNICATIONS Continued from page 14.........

 Only Ancient History Is Written In Stone
I graduated high school in 1961.  In my life if you told 
me then, Sears, JC Penney and Macy’s would be out 
of business, I would have said you were nuts. But this 
is just the beginning of how much change people our 
age have lived. Before Ronald Reagan we had com-
pany defined pension plans, if you worked for one for 
30 years, you contributed, they contributed and you 
had a secure pension.

Then came the money doctors;  those who doctored 
money and interest for themselves and instead of 
simple, secure pension plans, we have IRA’s, 401k’s, 
Mutual Funds, and Annuities. All designed to make 
them more money from management fees and sales 
fees all amounting to more than we get.

Promises made are promises not kept. COLA’s like 
my pension that never gets paid and never will. 
Money doctors that can’t make money in malls and 
office buildings since no one needs them turn to buy-
ing up mobile home parks to jack up the rent. Now 
we make up new terms like Market Value, which only 
they know what that means. They move into Florida 
with investor money from Shadow Bankers operating 
on the principle of 2 and 20:  2% management fee and 
20 % profit of which comes from our pockets.

Now, the new money doctors that are hired, destroy 
the law firms to eliminate protections you have in 
F.S.723. Make no mistake, they are parasites out 

to bleed you dry. We have a small window of time 
to protect our way of life. We entered this honestly 
with our eyes open and invested our money in their 
park, and this is what we get, a parasite in our bank 
account. These people rent ground, not buildings and 
structures, as we own those. You cannot compare 
apartments to manufactured/mobile homes, there is 
no relation. Make no mistake, they travel in circles of 
unlimited funds and all that matters is 2 and 20. We 
can’t let them get away with this; not just for us but 
for the future of us.

In Brevard county where I live 52% of the school age 
children are on SNAP. That means they qualify for 
free and reduced price breakfast and lunch at school 
because their parents do not make enough to feed 
them.  In Brevard, 2.8% of the school age kids are 
homeless, in Volusia it is 3.2% and in Orlando it is 
3.5%. The money doctors want no discussion on fair 
and honest rent.

I will close with this, as I talk to my HOA officers 
in the county that fight this, I am reminded of the 
Battle at Thermopylae in 350 BC; 350 Greek Spartans 
squared off against 3500 Persians. And they won. 

We can square off against the money doctors.

Ron Guarnieri
District 9 - President, Brevard County

In order to determine the number of prospectuses in the park. You may determine this in several ways:

* Visit the Department’s portal and use the following steps:
Go to https://www.myfloridalicense.com/Default.asp.
Click on Search for a license, permit or registration.
Under Licensee Search, select a search type and click on Search.
To search by:
Park name, choose Search Organizations Only and enter first few words of park name. 
For Board, choose Mobile Homes. For License Type, choose Mobile Home Project. 
For Special Qualification, choose Prospectus Park.
Click on Search.
Under Search Results, click on the underlined, blue name of the park that appears.
Under Licensee Details, at the bottom of the screen, you will see the prospectus information.

How to Get Your Prospectuses
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Congratulations To Our 
Membership Contest Winner

Thanks for your hard work!! 

Congratulations to Monica Bullis!!  Park Rep for 
District 7 Jamaica Bay MHP For the Membership Contest
Linda recruited 59 brand new members in the 
Month of January 2021. Linda will receive a $100.00 gift card.

The FMO HOA Honor Roll
Honoring HOA Boards of Directors having 100% FMO Membership

DISTRICT 2 Tarpon Shores ROC, Tarpon Springs
DISTRICT 3 Woodlands At Churchlake, Groveland
DISTRICT 4 Kissimmee River Fishing Resort, Okeechobee
DISTRICT 12 Park City West, Davie
DISTRICT 14 Hacienda Del Rio, Edgewater
 Holly Forest, Holly Hill
DISTRICT 17 Walden Woods South, Homosassa

My name is Mary Hopple and because of former D-1 
President Tim Thomas’s communication with Jennifer 
Brandow at Polk County Health Department, I was 
able to contact her about the possibility of our Park 
being a point of dispensing for the COVID vaccina-
tions. She was hesitant, but I persisted, telling her of 
our residents; the number of our WWII vets and 90+ 
year old residents, the disabled, etc. She asked if we 
had ample space to give the shots; I sent her a Park 
map and then coordinated a door to door survey ask-
ing residents if we were able to get vaccinations at 
the Park, would they register and sent that informa-
tion to Jennifer. On a Sunday evening, she called 
and offered a date of 02/12/2021 and came by the 
Park the next day to meet with the Park manager, the 
HOA President and VP and myself to work out the 
logistics.  By Wed/Thurs of that week, we had open 
registrations for the vaccine and a pick up schedule 
was arranged with 4-person golf carts.  We vaccinated 
206 people in just over two hours.  I worked my butt 
off this week, pulled an all-nighter and one very long 
day.  Made and received about 400+ calls, brought in 

as many volunteers as I could (about 50-60) and asked 
the HOA to get lunch from Chik-Fil-A for the volun-
teers.  Those volunteers doing all kinds of jobs felt a 
renewed purpose; I could feel the relief in people.   I 
guess what I am saying is, we have to get out in the 
community and make a difference.  I had two people 
come to my door and ask me if I needed money for 
anything and I had only met them hours prior because 
they pretty much stay at home.  She insisted on buy-
ing me a box of Girl Scout cookies…who can turn 
that down? 

At our HOA meeting, I was given the floor and 
explained the process of giving COVID vaccines at 
the Park thoroughly.  At the end of my presentation, 
I said, “I would never had known that some senior 
communities were getting vaccines.  I would not have 
known who to call at Polk County Health if it weren’t 
for my membership in the FMO.  

Mary Hopple, FMO Park Rep
The Landings at Lake Henry

FROM THE LANDINGS AT LAKE HENRY
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FMO 
(The Federation of Manufactured Homeowners of Florida, Inc.) 

www.fmo.org 

2021 MEMBERSHIP PROMOTION 
CONTEST 

 
    Your name will be entered into the contest drawing for each member you 

                       recruit (sign up 5 people and be entered 5 times)!  
    Monthly give a way of $100.00 Gift Card for members who recruit most 

members for that month. 
All Four winners will be featured with photo in the FMO Magazine 

(Deadline: Dec. 31, 2021   Drawing to be held: Jan.19, 2022) 

 Grand Prize      Golf Cart 
 First Prize      Cruise or $1,200 Cash 
 Second Prize      $1,000.00 Cash 
 Third Prize      $500.00 Cash 

 
*New Members are eligible to participate 

**Contest open to all members, associate members & FMO officers 
                                ***Membership renewals are not included 
              Disclaimer: Recipients of awarded  prizes MAY be responsible for associated taxes  exceeding the value of $500. 

Grand Prize... Golf Cart
First Prize... Cruise or $1200. Cash

Second Prize... $1000. Cash
Third Prize... $500. Cash

*New Members are eligible to participate
**Contest open to all members, associate members & FMO officers

***Membership renewals are not included
Disclaimer: Recipients of awarded prizes MAY be responsible for associated taxes exceeding the value of $500.

Your name will be entered into the contest drawing for each member you
recruit (sign up 5 people and be entered 5 times)!

Monthly give a way of $100.00 Gift Card for members 
who recruit most members for that month. 

All Four winners will be featured with photo in the FMO Magazine 
(Deadline: Dec. 31, 2021 Drawing to be held: Jan. 19, 2022)

(The Federation of Manufactured Homeowners of Florida, Inc.)
www.fmo.org

2021 MEMBERSHIP PROMOTION
CONTEST

FMO
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FMO CONTACTS
PRESIDENT
Tom Bertz

(863) 594-2122
tom.bertz@gmail.com

VICE PRESIDENT
Barry Hirshfield
(386) 316-2237

mrbarryj@yahoo.com

TREASURER
Meredith “Lew” C Wood

(747) 267-4569
lewwd@yahoo.com

DIRECTOR AT LARGE
Terry Frazee

(863) 604-2330
frazee@tds.net

DIRECTOR AT LARGE
Ron Grove

(352) 801-7919
ron_grove@hotmail.com

DIRECTOR AT LARGE

POSITION OPEN

SECTION I - Districts 2 & 10
Bonnie Darling
(727) 290-9618

bonbondarling@gmail.com

DISTRICT 2 - Pinellas
John Hisiro - President

(724) 809-9344
jhisiro.twinpalms@yahoo.com

DISTRICT 10 - Hillsborough
Randy Holeyfield - President

(813) 716-0318
fmocountrymeadows@gmail.com

SECTION II - 
Districts 5, 7, 8
Fred Sullivan

(941) 925-1954
fjsulli@aol.com

DISTRICT 5 - Manatee
Joan Bartlett - President

(941) 739-3989
jembstar@yahoo.com

DISTRICT 7 - Charlotte, Lee, 
Collier, Hendry

John A. Potito - Exec.V-President
(239) 437-8735

johnpotito@gmail.com

DISTRICT 8 - Sarasota
Norm Kauffman - President

(574) 538-9177
norcak@maplenet.net

SECTION III - Districts 14 & 16
Mario Almeida, Jr.

(386) 517-5999
mariovalmeida@icloud.com

DISTRICT 14 - Volusia, Flagler, Duval, St 
Johns, Santa Rosa

Dana M Matlock - Exec. Vice President
(386) 439-3443

dbmatlock@live.com

DISTRICT 16 - Seminole, Orange, 
Osceola

Chris Ball - President
(954) 292-6165

cball103@aol.com
SECTION IV - Districts 12 & 12A

Janet Townsend
(561) 424-1462

janet.townsend@gmail.com

DISTRICT 12 - Broward, Dade, Monroe

POSITION OPEN

DISTRICT 12A - Palm Beach

POSITION OPEN

SECTION V - Districts 1 & 6
David W. Carr

(863) 816-6925
dwcarr@rogers.com

DISTRICT 1 - Polk
Howard Korn - President

(863) 370-9992
howard.korn@sbcglobal.net

DISTRICT 6 - DeSoto, Glades, Hardee, 
Highlands

Norma Woodall - President
(732) 259-3955

ngwoodall@gmail.com

SECTION VI - Districts 3 & 13
James Mull

(352) 357-6230
jimcorinne@aol.com

DISTRICT 3 - Lake
John Petrella - President

(352) 669-6936
jdp44emporia@aol.com

DISTRICT 13 - Marion, Alachua, Putnam
Jo Anne Fieschel - Vice President

(631) 987-6842
jojoerv@aol.com

SECTION VII - Districts 4 & 9

POSITION OPEN

DISTRICT 4 - Indian River, St Lucie, 
Okeechobee, Martin

Russell S. Watson - President
(860) 910-8259
rsw_52@att.net

DISTRICT 9 - Brevard
Ron Guarnieri - President

(321) 480-9215
rjg1143@yahoo.com

SECTION IX - Districts 11 & 17
Jesse James

(727) 271-9565
jessejamesfmo@hotmail.com

DISTRICT 11 - Pasco (W of US 41), 
Hernando

POSITION OPEN

DISTRICT 17 - Pasco (E of US41), 
Sumter, Citrus

Lynn Heneks - President
(352) 586-2637

lynnheneksfmo17@gmail.com
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Questions? email ads@fmo.org or call (727) 530-7539

Do not send cash. Fill out coupon above and enclose a check or money order for $35, payable to FMO.
Mark front of envelope “Cross Country Membership enclosed” and mail to:

Federation of Manufactured Home Owners of Florida, Inc.
1101 Belcher Road, South, Suite B, Largo, FL 33771
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ADVERTISERS’ INDEX
Name Phone Website Page

MOBILE HOME INSURANCE   2

COMFORT COVER SYSTEMS ROOFING 1-800-226-0955 www.comfortcover.org 11

PILOTCAR 239-243-8023/708-745-6838 pilotcarev.com 19

CROSS COUNTRY MOTOR CLUB 727-530-7539  22

FLORIDA ANCHOR & BARRIER 1-800-681-3772 floridaanchorandbarrier.com 23

PROFESSIONAL INSURANCE SYSTEMS 1-800-329-5799 www.proinsurance.us 24

Southern Owners Ins. Co
6101 Anacapri Blvd.

Lansing, Michigan, 48917
~

HUB International Florida
PO Box 1027

Clearwater, Fl., 33757
tel: 727-797-0441

~
Auto-Owners Insurance

PO Box 30660
Lansing, Michigan, 48909

tel: 517-323-1200, 800-288-8740
~

Western World Insurance Group
400 Parson’s Pond Road

Franklin Lakes, New Jersey 07417
~

 Newman Crane
PO Box 568946

Orlando, Florida, 32856
tel: 407-8593691 (local contact)

~
Harry Levine Insurance Co

2265 Lee Road, Ste. 201A
Winter Park, Fl., 32789

tel: 407-855-1000 or fax 407-855-1001

Directors and Officers 
Liability Insurance 

Companies



Professional Insurance 
Systems of Florida, Inc. 
 

5700 1st Ave N 
St. Petersburg, FL  33710 
 

Phone: 800-329-5799 
Phone: 727-579-9956 
Fax:     727-579-9767 
Email: info@ProInsurance.com 

 

G e t  Q u i c k  Q u ote  
 

 Auto/RV Insurance 
 Boat Insurance 
 Mobile Home Insurance  
 Umbrella Policies 
 Health Insurance 
 Cancer Plans 
 Medicare Advantage Plans 
 Medicare Supplements 
 Life Insurance 
 Annuities 
 Long Term Care 
 Home Health Care 
 ...and more 

 

All your insurance in ONE 
Place! 

Free Quote 

Coverage For Homes of Any Age 

   

Call Today!   

800-329-5799 

Make sure you 
have ALL your 

Discounts  
for FMO members 

Older Mobile Home?  Don’t go without  
coverage—we offer coverage for under $400 

Tired of Low - Low - CD Rates? 
Contact Tucker Today! 

Complimentary Review 
 of Coverage 

 Inspections not necessarily required 

 Coverage for homes of any age 

 Multiple Carriers to choose 

Medicare  
Supplements  

starting at $49 month 

Affordable  
Long Term Care  

Options 

Quick Shop 
Auto Insurance 
Save $$ Today 

 ANY Doctor 

 ANY Hospital  

 ANY Time 

 New Options are 
available for Long 
Term Care 

 Easier to Qualify 

 Affordable Cost 

 Multiple Carriers 

 Personalized 
Spreadsheet 

 Lowest Premiums 

info@proinsuranceofflorida.com


